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INSURANCE COMMISSION ADVISORY 
 
TO : All Insurance/Reinsurance Companies, Insurance and 

Reinsurance Brokers, Mutual Benefit Associations, Trusts for 
Charitable Uses, Pre-Need Companies, Health Maintenance 
Organizations, other Insurance Commission Regulated Entities 
and all IC Personnel 
 

SUBJECT : Protocols on the Use of Face Shields 

 
In connection with the Memorandum from the Executive Secretary dated 15 November 
2021 (copy attached), please be advised that the Insurance Commission (IC) Head 
Office in Manila, Cebu District Office, and Davao District Office shall observe the 
following protocols on the use of face shields effective immediately: 
 

1. For areas under Alert Level 5 and granular lockdowns, the use of face shields 
in community settings shall be mandatory; 
 

2. For areas under Alert Level 4, use of face shields shall be mandatory based on 
the guidelines prescribed by concerned local government units (LGUs), or the 
IC Management; and 
 

3. For areas under Alert Levels 3, 2, and 1, the use of face shields shall be 
voluntary. 

 
All other provisions of IC Office Circular No. 2020-006 dated 10 May 2020, Office 
Circular No. 2020-008 dated 19 August 2020 and Office Circular No. 2021-002 dated 
21 June 2021, re: Interim Administrative Protocols in the Insurance Commission 
During the Community Quarantine in the Philippines Due to COVID-19 Pandemic, 
shall remain in effect. 
 
Everyone is enjoined to responsibly practice health and safety protocols in our home, 
workplace, and community to reduce exposure to COVID-19. 
 
 
 
 

ATTY. ERICKSON H. BALMES 
Deputy Insurance Commissioner 

Management Support Services Group 
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